
Health and Wellbeing Coaches

Be Well Team

Doncaster



To tackle the underlying 
causes of ill health through 

behaviour change 
techniques such as 

motivational interviewing, 
coaching and brief 

intervention. 

To reduce demand on health 
and council services by 

promoting community based 
support and improving the 

quality of life for people with 
long- term conditions and low 

level mental health.

Aims



Meet the Team

Abigail Dundon
Marilyn 

Lusby

Nicola 

Wright



Health & Wellbeing - Bigger Picture

Organisations

Reduce demand 
on services

Identifying gaps in 
services, business, 

voluntary and 
community groups 
via discussion with 
patients/individuals 

Community

Connecting local 
people with 

community support

Encouraging 
collaboration and 
innovation in Third 

Sector development. 

Individual
Supporting Resilience 
and Self-Management

Strengths, Needs & 
Aspirations.

Person-Centred



About Be Well Doncaster
◦ Be Well Doncaster launched in March 2021 to receive referrals from 

council, health and third sector partners.

◦ 9 Health and Wellbeing Coaches, split within 4 localities in Doncaster 
(North, East, Central and South)

◦ Trained by Sheffield Hallam University - Centre for Behavioural Science 

and Applied Psychology.

◦ Promotes health literacy and access to hyper-local community-based 

support for sustained changes in behaviour and self-management

◦ Co-designed website under development which will promote self-

management, signpost to community support and provide a platform 
for residents to self-refer

◦ Gather insight regarding community and commissioned services to 

influence future commissioning and ensure support meets the needs of 

residents



What is Health Coaching?

Empowering people to take control of their own Health and 
Wellbeing

Less of: “Telling people what to do” More of: "Encouraging people to 
be resourceful”

Focus on building self-management skills, knowledge, confidence 
and motivation

Strengths based and person–centred



The Service

Up to 6 coaching sessions (1 hour long)

These may include, but are not limited to:

weight control smoking
stress 

management
sleep problems healthy eating

long-term 
conditions

We are using a medical and community model where sessions 

can take place in practices, community venues, cafes, parks, etc.



Referral Criteria 

◦ Over the age of 18

◦ Lives in Doncaster

◦ Wants to make a change to their health and wellbeing.

Things to consider….

◦ Is the issue non-medical?

◦ Is the issue behaviour related?

◦ Are they having problems self-managing their condition(s)?

◦ Are they describing themselves as isolated/lonely and it is affecting their 
health and wellbeing? 

◦ Are they experiencing mild to moderate anxiety/depression?



How you can refer to us
Referral Source Referral Point

All Practice Staff: GPs, Nurses, 

Dietitians, Care Navigators, 

Pharmacies, Care 

Coordinators

Direct to the Be Well 

Doncaster inbox or via Care 

Coordinators

Social Prescribing
Direct to the Be Well 

Doncaster inbox 

Community 

groups/organisations

Direct to the Be Well

Doncaster inbox

Self-referrals
Through the Be Well Website 

(once accessible)

bewelldoncaster@doncaster.gov.uk



Be Well Case Study

•Jane worked 
with her Health 
& Wellbeing 
Coach to set 
goals which 
enabled her to
manage her 
condition.

•Use of the 
change ruler to 
identify 
progress and 
direction for the 
sessions.

•Our service 
talked through
the emotions
Jane was 
processing.

•This was to 
understand 
the root-cause 
of her concerns
and condition.

•Jane was 
referred by the 
CEV point of 
contact within 
the council to a 
Health & 
Wellbeing 
Coach 
for information, 
support and 
advice on her 
condition and 
how to manage 
it.

•*Jane was 
recently 
diagnosed with 
a long term-
health 
condition.

•Living alone, 
she provided 
support or 
family and 
didn’t want to 
burden others 
with her health 
issues.

Outcome

 Support in making small 
manageable changes to Jane’s 
diet.

 Beginning of acceptance of the 

new diagnosis.

 Focus on identifying reputable 
information sources, asking 
appropriate trained professionals 
for support as well as accessing 

training to increase her own 
knowledge on her condition.

 Coaching allowed a safe sharing 
space for the client to start the 

process of making long-lasting 
lifestyle changes for her physical 
and mental health.

*Not real name



Thank you for 
your time. We 
welcome any 
questions.

Here is how to 
get in touch

Abigail.Dundon@doncaster.gov.uk

Marilyn.Lusby@doncaster.gov.uk

Nicola.Wright@doncaster.gov.uk

BeWellDoncaster@doncaster.gov.uk


